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q-sB q"qrr,ffizii sI fuqrq-a + qmtnq iie;fr dri + fuq. fu-d 21.08.2019 + sTFFq {a-+r q

06/2019[w-ro ier S.r+n-frwrq-a fi-dt1q /2013-*nq.l)* cr!-qc q frrfirq-d <S F.{-{ :frr:s cr qfrk,ar Hr mq * fr\
-rlrdrfl frrdTca f+qnq a-* rJF lfiqr rrfl erTl

2. i-dfu ftayn-mq fi aeqr{c n 3{q-dts ff d qri-{ {qrd-{ vBur } nwn rrn-dq sTffim Es wn-d il qcfr
frrqT{d 3{r{dEq d qirol

i. q-df{ ft-dlq +fi q*iiTq 2006 3ft vea*q"-arn + €+-fr l4 an c1rrfu"r +;ftT{ + 3rq€-n -rir ckf,r
q5ir,ffqr* frq sqffi +rc 6{i ft rdi 6 ftufr *} ufl-dr ai + frq, ++5+ rorfrkneq + qrfrrsq rinqk+rq v++ s
07 2019 (w.ri. *:rn- I 8/frfuT( 14)12019)+ qftaq t ffiAyr wil fdq *r

4. q-qfu qFrflr s$6ffi sr{r qr it qil{r s 0712019 * s.ffi * sEiq ii Misir <$ sd + frq +{dc
rdTfrhrrdq + t-T-dts ctfu i gs 3Tdrr uBtrr'qfrET q$+ffi * frq l$r"T{d ffi'ff d ir

5. q-did qfreT q5r-m{T +d$* fr uq+r e:0712019 + scdq{ * uqq ii'6r4{prd qr *q rd-e{'-rfrr'$EflA ETa

rnr ektrr:qr''s €dfird 3Tq-fr frrqrqa-fi 'qft-dT aTfr--qii + frq frrfirq-d fiSt' shqr q( 6f firr s+-fr tr grrq frrf,;rqdr +
frq qFieTTWq u5"m frT "frrr;r+a fr46q fr7" q{ 3$rfl ltr*Tzrd E-S qri* *rftt

6. ri AsEr q-trfrhrs si e{n-t sfuq, s66 qr+n } ru+<q t qrt f+-qr qror tr

(3tr{fts fu-Er)

w *ffiq qrrfrhm

€-4r c.
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File No. 23-M ISC/2/2023-CREW-DGS Dare: 30.01.2023

Merchant Shipping Notice No. 03 of 2023

Subiect: Seafarers Crievance Mechanism - Grievance report for Women Seafarer- reg.

l. \!'hereas in order to expedite rcsolutiou of seafhrers grievauce. the (iricrattcc Redrcssal

Mecharrisrrt uas initialed onlirre for registering grievanceattd obtaining respotrse lltet'etitl r ide

\lerchanr Shipping Notice No.06 of 2019[File No.CR-Grievance Redressal/201 3-Pt.l) datecj

I I .0tt.l0l 9.

2. Whereas the lndiarr seafarers shall lodge their grievance in thissl'stertt on-line as per the

Standard Operating Procedure uploaded in theDirectorate's website.

3. Whcreas in order to promote career opportunities and appropriateu'orking attd lir ing

corrclitions lirr rrttmerr seal'arers. as recorrmended by the Maritirne Labour Cttttvetttitttr 2006 artd

Resolution l.{ of STCW Convention. theDirectorate General of Shipping issued guidelines ride

Merchant ShippingNotice No. 07 of 2019 (F. No,CR- I 8/Misc( l4)12019) dated 25.09.2019.

.1. Whcrcas in order to register complaints by Women seatarers r.iithregard to violatiotts of M.S.

Notice 7 of 2019 a separate facility "GrievanceReport for Wonten Seatarer'" has beett added in the e-

governance portal of D. C.Sltipping.

5. ['liereas tlre w'orlen seat'arers can register tlreir grieiance relatecl to "Sexual Ilarassrlenl at

rrork place" ancJ "lntl'astluctul'e and Facilities" only r.vithregard to violatiorrs of M. S. Notice 7 ol'

l0lt) on thc "Grierancc Report forWomen Scafarer" facilitl'. ["or other griel'attces Womett/Malc

scatirrcr arc t()t'cgistcr their gricvartce ott "Grievancc Redressal Mechartistlr".

6. fhis issues with the approval of the Director General oflihipping and Additional Secretary'ttr

the Govt. of India.

"&"*(Ashish Sinha )

Deputl Director General ot'Shipping

I-o:

l. All stakeholders through DG Shipping Website.
2. Computer Cell lbr placing this Circular at DG Shipping Website.

--i. [:-Gor, l]ranch.
1. AD (Ol.)tor Hindi vcrsiot.t.
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