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File No. 20-16/4/2020-TRG-DGS                                  Date 01.05.2021 

 

DGS Order No. 17 of 2021 

  

Subject: Addendum-V to DGS Order No. 28 of 2020 dated 01.10.2020 

with respect to conduct of maritime training course. 

 

1. Whereas, vide DGS Order No. 20 of 2020 dated 04.08.2020, the 

Directorate General had permitted issuance of Certificates pertaining to 

Refresher Course in Personal Survival Techniques (Ref. PST), Refresher 

Course in Fire Prevention and Fire Fighting (Ref. FPFF), Refresher Course in 

Proficiency in Survival Craft and Rescue Boat other than Fast Rescue Boat 

(Ref. PSCRB), Refresher Course in Advanced Fire Fighting (Ref. AFF) and 

Refresher Course in Medical First Aid (Ref. MFA) for a period of 18-months 

(instead of regular 5-year validity pending completion of practical at MTI due 

to COVID-19) after completion of a Three-Tier Mechanism of Learning 

comprising of E-Learning, Virtual Classes/Live Video Sessions and 

successfully passing on an On-Line Exit Examination. 

 

2.        Whereas, vide DGS Order No. 28 of 2020 dated 01.10.2020, DGS 

OrderNo. 38 of 2020 dated 12.11.2020 and DGS Order No. 40 of 2020 dated 

17.12.2020, the MTIs were allowed to conduct courses and to resume 

practicaltraining in a phased manner after compliance with necessary 

conditions detailed in Standard Operating Procedures (SoP) attached with  
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DGS Order No. 28 of 2020 and with following controls: 

2.1.     The Conduct of Refresher Courses in AFF, FPFF, PST, PSCRB and 

MFA without conduct of any practical was discontinued. 

2.2.     Basic Safety Training (BST) Course comprising of PST, FPFF, EFA & 

PSSR was permitted and the CoP validity was restricted to 18-months 

pending completion of training requiring entry into water. 

2.3.     The Complete Courses for PSCRB and Medical Care was restricted to 

18- Months after completion of all practical training except for those 

requiring entry into water and visit to hospital respectively. 

 

3.  Whereas, after the current pandemic situation the Directorate General 

has received representations from various stakeholders requesting 

permission to conduct maritime courses like Refresher Courses in AFF, 

FPFF, MFA, PST & PSCRB necessary for continued sea service of existing 

seafarers, for limited period without any practical as was permitted via DGS 

Order No. 20 of 2020. 

 

4.  Whereas, all MTIs have to strictly abide by any 

Orders/SoP/Guidelines issued by Government of India or the State 

Government/any concerned authority within the jurisdiction of which the 

Maritime Training Institute is located. The current wave of COVID-19 

pandemic has caused movement restrictions of seafarers and inability of 

some MTIs in restricted zones to conduct practical’s.  

 

5.  Whereas, the Directorate General on consideration of above situation, 

has decided to re-introduce 18 month certificates for certain courses and 

allow MTI’s to conduct such courses in accordance with and in the manner 

prescribed in the Annexureattachedto this Order. 

 

6. Whereas, necessary changes have been made in the e-Governance 

system. The course certificate for the courses specified in the Annexurehas 

been divided into two parts i.e. Part ‘A’ and Part ‘B’. 
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6.1  Part ‘A’: The MTI’s can generate Part ‘A’ course certificate for the 

specified courses in the Annexure-I with a validity of 18 months for those 

seafarers who have completed the course following three tier learning 

mechanism without practical’s. 

6.2  Part ‘B’: The MTI’s can generate Part ‘B’ course certificate with full 

validity to those seafarers who have acquired Part ‘A’ certificate as above 

and have completed practical at the MTI. On completion of practical, Part ‘B’ 

of the said Digital Certificate shall be issued. 

6.3  This certificate will be issued with the same issue date and Certificate 

number as that of Part ‘A’ certificate. Both Part ‘A’ and Part ‘B’ certificate 

shall be available on Master Checker for verification.  

6.4  MTIs under lockdown zone are not allowed to conduct practical 

required for Part ‘B’ certificate. 

6.5  The SOP for uploading batch details for Part ‘A’ and Part ‘B’ 

Certificates is attached as Annexure-II. 

6.6  It is clarified that even in those areas where there is no lockdown 

or any movement restriction and MTIs are able to conduct the 

specified courses with practical, the batch details have to be uploaded 

twice, once Part ‘A’ for theory and Part ‘B’ for practical for the courses 

specified in the Annexure-I.  

 

7.  Whereas, some seafarers may have completed Refresher courses in 

accordance with DGS Order No. 20 of 2020 dated 04.08.2020 from MTI 

located far-off instead of near-by their home-towns due to many reasons 

such as non-availability of seat, MTI not operational etc. The Directorate 

General has decided to facilitate these Seafarers by now permitting them to 

complete practical training required for Part ‘B’ of the course Certificates for 

Ref. FPFF, Ref. AFF, Ref.MFA, Ref. Medicare from any MTI approved for 

conduct of these refresher courses outside restricted zones and conducting 

practical’s. On completion of practical, Part ‘B’ of the said Digital Certificate 

shall be issued by the MTI conducting the practical with a validity of five 

years. The Part ‘B’ Certificate will be having the same issue date and digital 

certificate number as the Part ‘A’digital certificate. Both Part ‘A’ and Part ‘B’ 

shall be available on Master Checker for verification.  
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 ANNEXURE - I 

 

Sr. No. Name of Course 

1 Basic Safety Course 

Course ID: 6101 

a Personal Survival Techniques 

b Fire Prevention and Fire Fighting 

c Personal Safety and Social Responsibilities 

d Elementary First Aid 

2 Personal Survival Techniques 

Course ID: 6111 

3 Fire Prevention and Fire Fighting 

Course ID: 6121 

4 Proficiency in Survival Craft and Rescue Boat other than 

Fast Rescue Boat 

Course ID:6211 

5 Proficiency in Fast Rescue Boat 

Course ID:6221 

6 

 

Advanced Fire Fighting 

Course ID:6311 

7 Medical First Aid 

Course ID:6411 

8 Medical Care 

Course ID:6421 

9 Refresher in Personal Survival Techniques  

Course Id: 6112 

10 Refresher in Proficiency in Survival Craft and Rescue Boat 

apart from Fast Rescue Boats 

Course Id: 6212 

11 Refresher in Fire Prevention and Fire Fighting 

Course Id: 6122 

12 Refresher in Advanced Fire Fighting 

Course Id: 6312 

13 Refresher in Proficiency in Fast Rescue Boat 

Course ID:6222 

14 Refresher & Updating Course in Medical First Aid  

Course ID:6412 

15 Refresher& Updating Course in Medical Care 

Course ID:6422 

 

 



Page 6 of 17 

 

ANNEXURE - II 

SOP for 

1. Submission of Batch details, 

2. Generation of certificate number & 

3. Conducting Practical’s (Part ‘B’ of the course) 

4. Process flow for E-Governance 

1. Submission of batch details 

Step 1: Go to DGS website at www.dgshipping.gov.in  

Step 2: Go to E-Governance tab and click on e-governance. 

Step 3: Login with user id and password provided by DGS. 

Step 4: Click on Training module link and go to Submit details tab. 

Step 5: From the drop down list, click on Batch Details (New). 

Step 6: Enter the data in the requisite fields. 

Step 7: In the INDoS Number field, the INDoS numbers for all the 

candidates undertaking the particular maritime course must be entered. 

Each INDoS number shall be entered separated by a comma (,). The system 

shall not process the INDoS number which is not separated by a comma. 

Step 8: Ensure that the entered data is correct in all respect and click on 

Continue. 

Step 9: The system shall generate list giving personal details of the seafarer 

including photograph & signature against each INDoS numbers entered. 

Step 10: Choose Name of course in charge from the drop down menu.  

Step 11: Verify the details and click on Submit tab to submit the batch 

details. 

Step 12: An acknowledgement will be generated on successful submission of 

the batch details. 

 

2. Generation of Certificate number by MTI 

Step 1: Go to DGS website at www.dgshipping.gov.in  

Step 2: Go to E-Governance tab and click on e-governance. 

Step 3: Login with user id and password provided by DGS. 

Step 4: Click on Training module link and go to Submit details tab. 
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Step 5: Click on Generate certificate number/Withdraw from batch link. 

Step 6: Select from name of the course, Batch start date & Batch ID and 

click on View batch details. 

Step 7: Batch details corresponding to the selected details will appear on the 

screen. 

Step 8: Select Generate Certificate number or withdraw to generate the 

certificate number for each candidate and to withdraw in case the 

candidate’s certificate number. 

Step 9: Click on Update to save the data. 

3. Conducting Practical’s (Part B) 

a. Steps to be followed before commencement of Part ‘B’ 

(Practical’s) 

Step 1: The Part ‘B’ of the course (Practical) may be done by the same MTI 

where Part ‘A’ of the course was done or any other DGS approved MTI, 

provided the candidate has successfully completed Part ‘A’ of the course. 

Step 2: MTI login into the e-Governance system.  

Step 3: Clicks on Training. 

Step 4: Clicks on Update details for Part ‘B’ (Practical’s)   

Step 5: Enters INDoS number of the candidates, Selects Course Name and 

fetches the details. 

Step 6: The system displays the details of the course (Part ‘A’) which was 

done with validity of 18 months.  

Step 7: MTI enters Part ‘B’ (Practical’s) details like start date & end date. 

Step 8: MTI selects the Course In-charge for Part ‘B’ (Practicals) 

Step 9: MTI submits the data.  

b. Steps to be followed after completion of Part ‘B’ (Practicals) 

Step 10: MTI confirms completion of Part ‘B’ (Practical’s) by fetching the 

details submitted in step 9. 

Step 11: MTI generates e-Certificate as per existing procedure after 

appending the digital signatures of the course in charge and the principal. 
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Step 12: The e-Certificate is generated with 5 years of validity from date of 

issue of previous e-Certificate. 

Step 13: The e-Certificate is generated with the same certificate number as 

that of previous e-Certificate issued for Part ‘A’. 

Step 14: The latest e-Certificate is issued with a note stating “this certificate 

supersedes the certificate issued by the institute XXXXX with validity of 18 

months bearing the same certificate number’’ 

Step 15: Both the e-Certificates will be available to view wherever required.   
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4. Process flow for course certificate – Practical 

 

a. Login to eGovernance system of DGS & Click on Training module. 
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b. Submit batch details for Pratical 
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c. Eligible candidate details will appear for submisison of data against 

INDoS. Select Eligibility , Course in charge  & click on submit. 
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d. Batch Data is submitted with acknowledgement details. 
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e. After practical is successfully completed, Click on ‘’Update 

Attendance’’ & enter details & click on View batch details. 
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f. Click on check box to certify the attendance & click on ‘’Update 

attendance’’ 
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g. Select Certificate generation from the drop down, enter details & click 

on ‘’View Batch details’’ 
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h. Select ‘’Generate Certificate’’ from the drop down and click on 

‘’Update’’ 
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i. Certificate number is generated. 

 

 

  

 

 

 


